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	Jack A. Hummer
3343 Avenida Sierra, Escondido, Ca 92029 ( (760) 310-0275 Mobile ( jack@jahummer.com


	

	Software / Database Engineer  


	

	   Areas of Expertise                                                                                   

      Software Design 

      Software Development
      Technical Training
      Strategic Planning

      Project Management

      Network Architecture
      Network Security 

      Web Development
      Database Development
      Requirements Planning
      Vendor Management

      Systems Integration 

      Client Relationship Mgt      

   IT Solutions
      E-Learning
      E-Commerce

      SaaS

      SFA/CRM
      Business Systems
      Retail

	Development Leader:  Innovative, results driven technology manager with more than 20 years of proven results delivering cost-effective, strategic and tactical business solutions spanning organizations from established infrastructure to start-ups.  Key industry knowledge includes  Software, Database, Web, e-Learning, Business Systems, CRM, and Retail.  My greatest value to an organization is my business experience joined to technical knowledge and hands-on leadership, allowing me to identify inefficiencies and implement improved policies, technologies and automated processes that increase operational efficiencies and ROI.
Technology Strategist:  A solution-oriented technologist with strong IT acumen, I bring projects to successful completion, even when faced with limited time and resources.  My experience ranges from designing and deploying custom software solutions, full-functional business systems to managing multiple complex technical projects, server installations, migrations and desktop rollouts.  My in-depth technical background, agile "outside the box" vision and problem solving ability drive solutions by delivering strategic and tactical solutions.
Leadership:  Seasoned, adaptable and accountable, I am a no-nonsense  communicator and presenter.  I am a realistic strategic planner and hands-on manager who leads by example, and respect the value of people and resources.  My integrity-based communication style builds solid relationships with colleagues, customers and vendors alike.  A conduit for effective change, I am a negotiator and team builder of technical and non-technical teams between users, software development and implementation/ support teams. 
Technical Expertise – Operating Systems, Tools, Languages:
Web Development:  HTML, XHTML, CSS, JavaScript, XML, XPATH, XSLT, Xquery,  JDeveloper, VbScript, JScript, ASP, ADO, Dot Net, VB.Net, ASP.Net, Ajax
Development (Open Source):  PHP 5, MySQL 5, Apache, Java, JDBC, JSP, Perl, Eclipse, Jasper, JIRA, Linux (Ubuntu), Apache.org Java libraries; WordPress
Databases:  MS SQL Server 7/2000/2005 [Administration, T-SQL, Design, Tuning, DTS, SSIS].  Oracle 5/6/7/9i/10g [Administration, PL/SQL, Design, Tuning, Pro*C, Pro*PL/I, Forms, SQL*Plus, ODL]. MySQL 5

Systems/Management:  Windows Server 3.51/2000/2003 [Users, networking, security, IIS, backup, email]. Windows PC 95/98/2000/XP/Vista/7 [install, config, security].  KVM over IP, remote power control.  Backup Exec, ipMonitor, SiteUptime.com, Analytics IndexTools.com; Network - firewall, router
Applications/Utilities:  MS Office Suite, Visio, MS Project, Norton Utilities, Norton 360; FireFox, FireBird, ZoneAlarm, cuteFTP, PVCS, Cisco VPN, Windows command line, Unix shell, SQLDeveloper, TimeLine, SourceSafe, Crystal Reports
Other Development & Environments:  Visual FoxPro, FoxPro for Windows, Visual Delphi, Interbase, Sybase SQL Anywhere, FORTRAN, PICK; DG Aviion DX/UX, Wang VS Cobol, IBM VM/CMS, Macro Assembler, Real Time, Device Drivers, DG AOS/VS, DG RDOS, DEC RSX-11, DEC PDP 10, DEC PDP 8


	Career & Transferable Skills 
	

	InContact Systems; dba MentorU.com,  San Diego, CA                                                        2/1992 – Present
VP Management Information Systems

Co-Founder
Manage all systems design and development, PC network and server design, development, deployment, operations, security, and support.  Customer support, custom programming, staff management. Work closely with Sales and Marketing to develop applications.
Key results include:

· Hiring, training and developing IT staff and department standards and procedures
· Designing and developing Sales Force Automation, Customer Relationship Management, Corporate Communications Systems, e-Learning and Learning Management System 
· Designing and implementing web services and e-commerce sites http://www.mentoru.com, http://www.mentoru.com/lc/busbestpractices
· Database Architect and Administrator 
· Web Administration 
· Increasing programming productivity over 1,000% with improved product quality, functionality and maintainability by creating tools and components, including a Program-Writing-Program
· Designing and building advanced interactive web interface element, prior to "Web 2.0"
· Server management, backup/recovery, configuration, monitoring, migrations, security/firewalls, Customer support, documentation and procedures
· Designing and implementing entire ISP hosted configuration of servers and auxiliary devices facilitating local management 100% full hardware control remotely
· Identifying two bugs and a significant optimization change during sample program source evaluation of an unfamiliar system from a potential vendor and provided results to representative
· Avoiding a costly purchasing error by discovering fatal flaws in vendor's implementation 

· Representing company at industry events and performed sales demonstrations 
· Drafting, reviewing and negotiating all contracts and venture capital proposals while performing functions of Board member and Corporate Secretary
· Coordinating with consultants to extend and rewrite SFA system into a CRM prototype, receiving high ratings by VC firms [Hummer Winblad; Robert Metcalfe] and a McGraw-Hill Sr. Exec
AboveBoard Systems, Escondido, CA                                                                                                                9/1990 – Present
Software and Systems Consultant, Proprietor 
Key results include:

· Programming in Oracle PL/SQL, MOD_PLSQL, Java, and JSP for web sites, providing event registration and management services
· Identifying client’s web security breach exposing personal information and provided solution

· Designing and developing website and database for an online multiple restaurants ordering site  [www.athens.finefoodmenu.com]

· Creating single-sign-on extension from eBay user group web site to an external web site (PHP)
· Facilitating data interfaces between web sales entry and back-end sales/inventory system
· Creating two rules engine implementations using SQL 2005 and a technical Microsoft white paper
· Creating custom programming, reporting and performance tuning for Oracle/Unix retail systems
· Developing, marketing and supporting a database replication system
· Creating a custom integrated real time inventory control system for warehousing
· Designing and developing a custom reporting subsystem for retail applications
· Database conversions from a proprietary ISAM to an IBM/Oracle with Pick


	Career & Transferable Skills
	

	Jennifer Convertibles, Woodbury, NY                                                                       5/1993 – 10/1994                                                                   
VP Management Information Systems

Filled a newly created position in a fast growing company.  Analyzed business requirements then set strategies for enhancement of all hardware and software systems. 
Key results include:

· Aggressively negotiating significant savings and orchestrate upgrade from proprietary minicomputers to high-availability Unix systems
· Upgrading the document imaging system with better quality and cost savings
· Setting up an end user ad hoc reporting system

· Implementing automated PC-based fax systems, feeding into document imaging system

· Ensuring low risk evolution of system enhancements through extensive design work
Seaman Furniture Company, Woodbury, NY                                                                4/1988 – 9/1990                                                                
VP Management Information Services

Built and directed the Software Development Department for second largest furniture retailer in the country.                                                                    
GERS Retail Systems, San Diego, CA                                                                            1/1979  – 3/1988                                                                
Director of Software Development                                                                                    

Directed product design, architecture and development as well as internal systems operations for the leading supplier of turnkey applications for furnishings, appliance and electronics retail industry. Developed application software for and possesses knowledge of all major business processes (i.e., A/P, G/L, F/A, Payroll, Sales, Merchandising, Inventory, Warehouse, Delivery, Receivables (trade, installment, revolving, layaway). 


	Education & Professional Development

	· Stevens Institute of Technology, Hoboken, NJ
            Physics, Bachelor of Science
· Dean’s List All Semesters
· Vice President of Sigma Phi Epsilon 

· Masters Level Computer Science Overload Courses
· Designed and built hardware and software for a peripheral interface

· Founded the GameScience Club receiving official Student Council recognition

· National Merit Scholarship Finalist
· Northeastern University, Graduate Program (MS-EE) 
· San Diego State University, MBA Graduate Program 
· Currently studying for PMP certification
· Continuous self-study (e.g., books, professional journals, WSJ, newsletters, etc.)
· Closely follows legal issues in Computers, Human Resources and General Business


	Professional Activities & Certifications

	Professional Activities:

· Member of the IEEE-Computer Society
· Member of San Diego .Net Developers Group
· Member Project Management Institute
· Presenter at user group meetings
· Writer: http://www.sqlservercentral.com/columnists/jhummer/2611.asp  
"XML Argument Protocols for SQL 2005 Stored Procedures"
Professional Certifications:

· Certificate in Computer Programming, Systems Specialization - ICCP
· Certificate in Data Processing - ICCP
Charitable Activities:
· Served as a "big brother" to a high school student, through San Diego Advocates for Youth
· Hosted annual large BBQ/party fund raiser for local charitable causes
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